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Record a trip

How are you travelling?
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Observe traffic

Photo observation
Take a photo of the road and
label how congested it is.
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What is JamAhead?

JamAhead is a university thesis project. We are building a way to warn people about traffic jams
on Chattogram's roads before they happen. For that we need real trips, and they come from
volunteers like you.

Your job is simple: when you travel as a passenger, record the trip in the app. If you like, you
can also send photos or reports of traffic jams.

0 Install the app

1. On your phone, open jamahead.online and tap Download the Android app.
2. When the download finishes, open the file.

3. If your phone asks, turn on Install unknown apps.

4. Tap Install, then Open.

The app works on Android 7 or newer. It is not on the Play Store, so you get it from the website.

a First start

1. Enter your name. A nickname is fine.
2. Read the short note below it, then tap Start.

3. Open the Settings tab, tap Allow recording in background and allow it. Then recording
continues with the screen off. This matters most on Xiaomi, Oppo, Vivo, Realme and Samsung
phones.

There is no server, password or anything else to set up. The app is ready to use.

The app has four tabs at the bottom:
e Trip: record a trip
¢ Observe: traffic photos and reports
o Data: what has been sent and what is waiting

e Settings: your name and other settings



e Record a trip (the most important part)

1.
2.

Open the Trip tab.

Choose how you travel: Bus, CNG, Car, Motorbike,
Rickshaw, Walking or Other.

. If you like, write the route, e.g. “Bus 10, Bahaddarhat —

Agrabad”. You can leave it empty.

. When you set off, tap Start trip.

. The first time, the phone asks for permission. For location

choose While using the app and Precise; for notifications
choose Allow.

. Put the phone in your pocket or bag. The Recording trip

notification at the top shows that it is recording.

. When you arrive, tap Stop trip, then Stop & save.

Remember

o Start and stop each journey separately.

¢ Don't swipe the app away from “recent apps” while it
is recording.

e See ajam on the way? Tap Report jam or Photo.

0 When and where it helps most

Busy times: 7:30-10:30, 12:30-14:30 and 16:30-20:30.

Record a trip

How are you travelling?

Bus CNG Car
Motorbike Rickshaw

Walking Other

Route note (optional)

Safety: record only as a passenger or
pedestrian.
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Before the trip

Recording - Bus
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<A Reportjam> < @i Photo >

o ® & 0;
Trip Observe Data Settings

While recording

e Main roads: IUC (Kumira) — Bhatiari — Alankar — AK Khan; Bahaddarhat — Muradpur - GEC -

Agrabad - Port; Oxygen — Chawkbazar — New Market.
But any of your everyday trips helps.



e Send a traffic photo

1. In the Observe tab, tap Photo observation. (During a trip

there is also a Photo button.) Observe traffic
2. Take a photo of the road from a safe place. Photo observation
Take a photo of the road and
3. Choose how bad the traffic is, from 1to 5 (see the scale label how congested it is.

below).
Quick jam report
4. If you like, add the weather, the causes, the road name and No photo. One tap to report

. . traffic where you are.
the direction. Y

How is traffic right here?

5. Tap Save observation.

e Quick report without a photo
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In the Observe tab tap Quick jam report (during a trip: Report
jam), then choose 1to 5. That's it.

The Observe tab

The congestion scale 1-5

N 3§ ]
1Free flow 2 Light 3 Moderate 4 Heavy 5 Standstill

Vehicles move at Some slowing, keeps  Slow, frequent stops  Crawling, long queues Not moving for

normal speed moving minutes

a Safety (always)

e Record only as a passenger or while walking. Never touch the phone while driving or
riding.
e Take photos only from a safe place. Never step into the road for a picture.

e Photograph roads and traffic, not people.



° Sending your data (upload)

With internet, everything is sent by itself. To check, open the
Data tab: My data

2 items waiting to upload.
(or: Everything is uploaded.)

e Everything is uploaded. means all is sent.

¢ ...items waiting to upload. means some is left: turn on

internet and tap Upload now.

=
Don't uninstall the app before everything is uploaded, or e

that data is lost. Bus - 25 min - 1,240 GPS points
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The Data tab

e If something goes wrong

¢ Recording stops when the screen is off: tap Allow recording in background in Settings again,
and don't swipe the app away from recent apps while recording.

e GPS position not available: turn on the phone's Location and wait a moment in the open.
¢ Nothing is uploading: check your internet, then tap Upload now in the Data tab.
e App notinstalled: check that the phone has free storage, then download again.

¢ A new version: the app tells you with a notification and a message at the top. Tap Update; the
app downloads it, then tap Install. The first time, allow Install unknown apps for JamAhead.
Your data stays.

@ Your data and privacy

Your location is collected only while you record. When the app opens, it sends only your name
and app version, to check for updates (never your location). Your contacts, calls, messages and
other apps are never read. The data is used only for this research; we publish average speeds per
road, never anyone's individual trips. To have your data deleted, email us your collector name.

Questions or help: contact@jamahead.online - Website: jamahead.online
Thank you very much for your time and help!



